Terms & Conditions

Thank you for choosing Bird Island, Seychelles! Please read the following General
Terms and Conditions.

-

Rates are per bungalow per night.

-

Child (2 to 11 years of age) rates are per child per night sharing a bungalow with full
paying adult/s.

-

Infants (1 to 23 months) stay free.

-

The bungalows can accommodate either a maximum of 2 adults and 2 children below
12 years of age or 3 adults and 1 child below 12 years of age.

-

Rates include three meals daily (Breakfast, Lunch, and Dinner).

-

Dress code: Casual attire.

-

Check in time is 1130Hrs and check out time is 0900Hrs.

-

Rates are inclusive of local taxes and hotel service charge. We reserve the right to
amend rates should new taxes be introduced.

-

All guests travelling to Bird Island Lodge should be covered by a fully comprehensive
travel insurance policy valid for the duration of their stay on the islands.

-

A separate agreement for rates, terms and conditions, payment and cancellation
conditions will apply for exclusive use bookings

Reservations Procedure
All reservation requests, amendments and cancellations must be made in writing by Email
to the Bird Island Reservations Office on reservations@birdislandseychelles.com &/or
via Telefax: +248 4225074. Reservations may only be considered as confirmed once you
receive a written confirmation of your booking and request from the Bird Island
Reservations office.
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Flights to and from Bird Island
Bird Island operates a daily charter service to the island using Air Seychelles aircrafts
departing from the Domestic Terminal at the Seychelles International Airport, or
alternatively from the Zil Air base when Zil Air aircrafts are used.
A return (Mahe/Bird/Mahe) airfare is automatically reserved upon confirmation of room
reservation.
Flight Times
Depart Mahé:
Depart Bird:

10.40am (check-in 09.40am)
11.25am (check-in 10.55am)

Flight Duration:

30 minutes

You will be advised of the check-in location by our Reservations Agent and a
representative will be present at the domestic terminal to assist at time of check-in.
N.B. Any child aged two years and above must occupy a seat. Their age and date of birth
must be provided during the booking process.
Luggage Allowance
Due to aircraft size, please note that guests are allowed 15KG per person maximum.
Excess baggage may be accepted on the same flight depending on space availability or
forwarded on next available flight. Secure left luggage facilities are available (at a fee) for
locked luggage, at the International Airport.

Charter Flights
-

Pick-up or drop-off on other islands with an airstrip can be arranged at a supplement.

-

Private airplane charter flights or helicopter flights can also be arranged. Rates are
available on request basis.

-

All special charter bookings must be made directly with the Bird Island Reservations
office.
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Note:
-

Rates are subject to change without prior notice. This is mainly in the form of
insurance premium and fuel surcharges and is applicable to the scheduled flights and
private charters.

-

We reserve the right to change the times of our scheduled flights should
circumstances arise which are beyond our control, or to adapt to changes in
scheduling of incoming/outbound international flights.

-

Due to the nature of Bird Island’s operation, there are circumstances where rooms
may be available but our scheduled flights are fully booked. In such instances, Bird
Island reserves the right to offer alternative booking date/s based on availability of
flights.

-

Should there be any changes to flights, guests are to be informed accordingly.

-

Bird Island will not be held responsible for the relocation of clients in the event that
flights to or from Bird Island are cancelled due to force majeure cases.

-

Bird Island Lodge cannot be held responsible for guests who miss the island’s charter
flights due to the late arrival of international flights. Full cancellation penalty will apply.
Additionally, the cost of the seat on the next available flight may also be charged.

